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This document explains how to use the elnfostatif@oration Tool, and assumes basic
knowledge of what elnfostall is and what featutesffers. For a more general overview
of elnfostall and information about getting starteth it, see the document “UK Infotec
— elnfostall Overview”. For a detailed list of faees available with elnfostall, see the
document “UK Infotec — elnfostall Features”. Thelkanations in this document have
been kept relatively concise because the tool bas designed to be fairly self-
explanatory. If, however, you have any questidsauausing the tool or elnfostall in
general, please do not hesitate to get in touch wstatsupport@ukinfotec.com
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Definition of Terms

This document uses the following terms:
You — the user of the elnfostall Configuration Tool.
Your site — the web site hosted for you by UK Infotec thati will configure
using the elnfostall Configuration Tool.
Shopper— a person who browses your site on the internet.
WorldPay — a company that enables the processing of aradis online.
Selling site— a web site that is integrated with WorldPayltovashoppers to
make online purchases.
Non-selling site— a web site that presents product informatioshtmppers but is
not integrated with WorldPay.
The tool — the elnfostall Configuration Tool.

Installation

The tool is a Windows application. To installsimply run the installer on any computer
running Windows. The installer will be made aviliéto you on CD, but you can also
download a copy from our website at
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http://www.ukinfotec.com/DownloadEInfostall.aspXou may install the tool on as
many computers as you like to be used by as maarg as you like.

How the Tool Works

The tool works by retrieving information about yaite’s configuration from the server
and sending changes you want to make back to tkiersga web services. A password

is used to identify you to the server as the righafvner of the site you're configuring,

and this password together with the configuratiataghassed back and forth to the server
are encrypted. The first time after starting tha that it needs to communicate with the
server, you will be prompted to enter your passwddace you have entered the correct
password, you will not be prompted to enter it agaitil you have closed and re-opened
the tool.

x

g To configure your site using this tool, you must log in with your

_iJ gite name and password. To change the name of the site the

: tool is configured to administer, change your password for the
gite, or have a new site password e-mailed to you, follow the
Configure tool options and maintain my user account...” link
from the home page.

Site Name: Ielnfu:ustallDemu:u'I

Password: I'""" ﬂl

Login Cancel |

The “Login” dialog
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Active and Inactive Objects

Throughout the tool you will be given the opportyrib specify whether various objects,
such as products, categories, and special offlecsii@d be active. This choice is always
presented in the same way: in the configuratioregarsection for the object in question,
you'll see a checkbox labelled “Active”. Active jebts are displayed to shoppers on
your site, while inactive objects exist in youraladse, but are not displayed to shoppers.

]|

: General l Additional Fictures I Feywords I Documents: | Categorigs and h'ldustﬁesl

Easic details
Product Code  |4GLORY
¥ This product is buyable
W This product has a price

Price J30.00 =
Main Picturs Iaﬂen‘uu-:ul'|Gll:ur;.'.-JF'G _I
Product attributes
Description | This hardy annual wil stay fresh and lov _l
Manufacturer |F|cwers from Helland. Inc.
Name i_-’iftemnnn Glory
Short Description I.P-. hardy annual suitable for flonstry. _l
Unit of Sale |1
Yzt Rate |

‘atable I

For a description of any property, simply hover overthe comesponding property
9) namie with yourmouse: The description will appear here.

Save | Cancel

The “Active” flag for a product (circled in red)
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Uploaded Files

Your site has several features that require thetifkes that must be present on our
server. For example, any product or category péstthat appear on your site must be
available on the server. Likewise, you must preadly documents or brochures you
want to be downloadable from your site. The preadgyetting a file from your
computer to our server where it can be used by sieiis called “uploading”, and you
have your own folder on our server than no one ledseaccess to. Whenever a feature
calls for the configuration of a server file, ydisee a button in the tool with “...” printed
on it. Clicking on this button brings up the “FNéanager” dialog, which shows you all
the files that are currently in your personal sedigectory. You can choose a file that
you've already uploaded, or upload a new file firsbu can also create folders to keep
your files organised, and delete files you no longeed using the “File Manager” dialog.

o

My Files
’_’_;f Ilze thiz dialog to upload new picture files, delete previously uploaded files, and to select & file.

aftemoonGlory JPG evening Starspares JPG
bundleCtJoy JPG flopsy JPG
butterfysDelight JPG loga jpa
chainmail JPG peachPrettyBall JPG
DemoDocument doc pinkPrettvBall JPG
Demolocument JPG Pretty Flowers Brochure |1 pdf
DemoDocument pdf Pretty Flowers Brochure pdf
Demolocument ppt purpleleafedPogr JPG
CiemoDocument b sunburst JPG

eveningStar JPG
eveningStarCenterJPG
eveningStarPetal JFG

Create Directory.. |pload File.. Delete Filg . I Select Cancel J/
A

The “File Manager” dialog.

Picture Files

The files you choose for product and category pestand your company logo are
automatically scaled for you. The following imdde extensions support server-side
scaling, which means that the picture is scaledredfeing sent to a user’s browser, thus
minimizing download times: .bmp, .gif (non-animategpg, .jpeg, .png, .ico, .emf, and
.wmf. Animated gif images and flash animations/{ Bles) are supported, but they will
be scaled by the browser, so to minimize the amotiimne it takes browsers to load
your site, you should make sure that these filesaarclose to the size they will take on
when shown on the page as possible. Any othetyfdes will show up as blanks on your
site.
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Formatted Text

Any time you can configure text that appears orrgoie in the tool, HTML mark-up is
used to format your text. If you're not familiarttwvHTML, don’t worry. When you

click on the “...” button a user-friendly text editappears that allows you to format your
text in a similar way to a word processor, andHi@&/L code is generated for you in the
background. If you wish to edit the HTML yourseflgu can click on the “Edit HTML”
button from this editor. For more specific inforea about using the editor, click on the

“Help” button.

Basic details
V' Active

Product Code  [4GLORY

' This product is buyabls

W This product has a price

Fie [30.00 =]

Main Picturs Iaﬁen‘uu-:ll'|GI|:ur;.-_.JF'G _I

Product attributes -
Description IThis hardy annual will stay fresh ar@-

Manufacturer |Flcwers fram F=1 1 b | 1o

Mame i_-’iftemnl:un Glory

Short Description I.P-. hardy annual suitable for flonstry. _l
Unit of Sale |1

Vat Rate |

‘atable I

namie with yourmouse: The description will appear here.

9: For a description of any property, simply hover overthe comesponding property

Save | Cancel

A product description with HTML formatting (circled in red)
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x

This hardy annual will stay fresh and lovely up to two weeks after cutting. Perfect for:

» EBouquets
# Single-flower arrangements
# Sale as a potted plant.

[

=k
Hep | EdrmTmL | ok |[ cencel |

$ B | B U 7 s

(i
(1]
]
4]
14

The built-in HTML editor
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Home Page Links

When you run the tool, its home page appears, aviit of links for performing various
functions. If at any time following a link takestyy away from the home page, you can
return to it by clicking on the “Return to Home Ragjnk in the upper right-hand corner.
The sections below have the same names as theolmitee tool’'s home page, and
explain what each one is for.

elnfostall Configuration Tool

i Home Page

elnfostall Configuration Tool

Welcome to the elnfostall Configuration Tool.  Please uze the links below to configure your site.

Teol and A it Settings and Site Configuration
] Set up this tool, maintain your user account, and corfigure the look and feel, content, and
5 behavior of your site by using the following links.

Cenfigure tool options and maintain my user account ... Confi site pi
Confiqure the look and feel of my site.... i
i eneral site seltings such as 2 tend and contact details... Configure camiage settings...
Configure documents ...
testimonials...
Product Database Administration

Mairtain objects in your product database, such as products. categories. special offers, etc. by
using the following links.

Corfigure categories, industries, and manufacturers...
Create custom product attributes. ..
Configure special offers.

Space Management, Reports, and Orders
Manage the amount of disk space your site uses, view reports about traffic on your site, and loalk
up past orders by using the links below.
Manage the space my site uses ..
View reports about traffic on my sie...

The elnfostall Configuration Tool home page
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eInfostall Configuration Tool

Return to Home P;
External Links

Use this dislog to maintain extemnal inks Diisplay Name
from your store to other sites, for example UK Imfotec Ltd
your main corporate ste. Any links you :
corfigure here will appear as menu tems
within your store, in the order in which
they appearin this dialog.

e Ulkdinfotec.com
Nailfec Online http /e naiffic co.uk

To add a new extemal link, simply click on
the "Add Link’ button. To edit or delete an
igting link, orto move one up or down
within the list, select the desired link in the

list and then click on the "Edit Link’,
"Delete Link', 'Move Up’, or Move Down’
button.

The “Return to Home Page” link (circled in red)
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Configure tool options and maintain my user account

Clicking on this link opens a window in which yoarcconfigure options having to do
with your account with UK Infotec and how the t@oinnects to the server. You
shouldn’t need this window very often.

Account Settings Tab

Under the account settings tab you can configuzenime of the site the tool configures,
your e-mail address, and your password.

Web Site Section

The name of your site should be pre-filled when ymtall the tool, but if not you can fill
it in yourself. If you have more than one sitetedsoy UK Infotec, you can either
change the site name to the correct one whenewelayoch the tool, or you can install
multiple copies of the tool on your computer. histsection you'll also find a “Test
Connection” button, which simply makes a test retjte the server so you can test your
connectivity.

E-mail Address Section

The e-mail address for your account is the addoé&sinfotec will use to contact you
about your site, for example if you request thatrnjpassword be reset. This address
should not be confused with the contact e-mail eslslithat appears on your site, or the
address automatic order notifications are sent toth-bf these e-mail addresses are
configurable from the “Configure general site $&8i such as page text and contact
details...” link.

Security Section

When your site is first set up, UK Infotec will skyou an initial password which you
should immediately change to something you can reasgdy remember and something
no one else knows. If you know your password, gau change it at any time using the
“l would like to change my password” link. If you€ forgotten your password, you can
request a new one using the “I have forgotten nsgward” link, and it will be sent to
your account e-mail address.

UR nfotec — e|n osta EOI"I Iguration Too USEI’ am Eage IG 0 51



elnfostall Configuration Tool User Guide

=

Account Settings I‘.".n'el:u Senvice I

web Site

This is the name of your online store. You should not need to

. change it unless we advise you to do so. f you would like to
werfy that you can connect to your store, you can click on the
Test Connection’ button.

Site Mame: Ielnfl:ustall Demol

Test Connection. ..

E-mail Address

if it is necessany to contact you about your site or send you a new
password, we will use the e-mail address you gave us when you
signed up for our service. f you would like to change the e-mail
address we use to contact vou, you can use the link below.

| would likke to change my e-mail address

r You need a password to gain access to your site using this tool.
I You can use the links below to change your password, or have a
new one e-mailed to you if vou have forgotten it.

| wiould lilke to change my password

| have forgotten my passwaord

O Cancel

The “Account Settings” tab
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Web Service Tab

Under the web service tab you can change the URheoiveb service the tool connects
to. You should not do this unless explicitly instied to do so by UK Infotec.

=

Accourt Settings  WWeb Service |

|mportant
Changing this setting may cause the tool to cease to functioning

! comectly. Only change it if you are absolutely sure you need to.

V' | understand the above waming.

Web Service
El)g Do not change this setting unless you have been told to do so.

Web Service URL:  |nttp://store fasteningsulc 2 local AOnline Star

O Cancel

The “Web Service” tab
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Configure the look and feel of my site...
Clicking on this link opens a window in which yoarcconfigure the col

our and theme of

your site. The colour you choose will be usedhasitase colour upon which to base all
the shades used in your web site, as determindlkebsite theme. The theme you choose

will affect the layout and general look and feelyofir site. At this time,
is available, but more are planned for developrseoh.

Site Appearance

N

|Jse this form to choose the colour scheme and theme for your web site.

Web site prmany colour; -
Theme: | Traditional j
Ok

x|

only one theme

The “Site Appearance” dialog

Basic colors:

[
C_ U
..
HMEAEEENN
EEEEEEEN
O

Custom colors:

| W 0NN
HEEEEE NN

| [Wefine Custam Calors =

o ]

Sat: |32

| ColoriScid |y,

Cancel | Add to Custom Colors

[ Bwfs

The colour chooser, accessible by clicking on theloured rectang|
Appearance” dialog

e in the “Site
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Configure general site settings such as page texta  nd contact
details...

Clicking on this link opens a window in which yoarcconfigure a large number of
settings that affect the appearance and behavforous site. When you run the tool for
the first time, and shortly before your site gaes,lit is a good idea to look through all
the tabs in this pane and each of the settingsale sure each of them is configured
appropriately and to get an idea of what functiipad available. When your site is first
created, UK Infotec makes an effort to populates¢heettings with sensible values where
feasible, to make the configuration of your siteeasy as possible; but there are certain
settings you will always have to configure for yeelf, such as the contact details for
your company. To view an explanation of what airsgis for and how to configure it
within the tool, simply hover your mouse over ttzane of it.
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x
General Site Settings

T |

The “General Site Settings” dialog, captured with he mouse hovering over the
“Mailing Address” property so that its help text appears at the top
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Configure external links...

Clicking on this link opens a pane in which you canfigure links to external web sites
that you would like to appear in the menu on yoig. s

The “External Links” pane
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Configure documents...

Clicking on this link opens a pane in which you canfigure the tree of downloadable
documents that should appear on the “Documentsg pagour site. Note that whether
your site actually has a “Documents” page in th& fplace, what it should be called, and
what text should appear on it are configured in“b@cuments” tab of the “Configure
general site settings such as page text and categaits...” window, not in the
“Documents...” pane.

The “Documents” pane
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Configure brochures...

Clicking on this link opens a pane in which you canfigure the list of downloadable
brochures that should appear on the “Brochuresé pdgour site. Note that whether
your site actually has a “Brochures” page in thst fplace, what it should be called, and
what text should appear on it are configured in‘Brechures” tab of the “Configure
general site settings such as page text and categaits...” window, not in the
“Brochures...” pane.

The “Brochures” pane
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Configure locations...

Clicking on this link opens a pane in which you canfigure the list of locations that
should appear on the “Locations” page of your skdocation is simply a marker on the
map shown on the page. When users click on a markeonfigured text appears in
bubble above the marker. You'll want to configarlcation for each physical location
your business has that you want customers to kimwta (Of course, these could also
be the locations of independent distributors ofrymeducts or other businesses affiliated
with yours.) If you have a lot of locations, yowaynalso wish to only show them when
the user zooms the map in to a certain level, &pod/slocations” with text like “Zoom

in to see our locations in Cheshire” at lower zdewels, i.e. when the map is zoomed
out.

For each location you set up, you can configurdahewing information:
Latitude and Longitude: these values tell elnfostall where to show your
location on the map.
Text: this is the text that is displayed when a usekslon this location’s
marker. This will usually be contact informatiar the location, e.g. an address
and telephone number, but might also be sometikiag‘¥Zoom in to see our
locations in Cheshire.”
Zoom Level Range: these values specify the range of zoom levelghath this
location’s marker will be shown. The higher theaolevel, the further in the
map has been zoomed.
List on Page: whether or not to display this location’s textifist underneath
the map.
Active: same as usual.

Note that whether your site actually has a “Loaatigpage in the first place, what it
should be called, and what text should appear areitonfigured in the “Locations” tab
of the “Configure general site settings such aepgagt and contact details...” window,
not in the “Locations...” pane. Also, to take adyd of the Google Maps functionality
included in the “Locations” page, you need a v&iabgle Maps API key for each web
address that can be used to access your site. Ydoesite is first set up, an APl key
will already be included for the default addressvited to you by UK Infotec.
However, if you point another address at your siteh as
http://www.YourCompanyName.cgmnyou will need to request an API key for that
address and add it to the list of keys configurethe “Locations” tab of the “Configure
general site settings such as page text and catetats...” window. To obtain a
Google Maps API key, go tattp://www.google.com/apis/maps/signup.html
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The “Locations” pane

Configure testimonials...

Clicking on this link opens a pane in which you canfigure testimonials that you
would like to appear on your site. Each time agoadoaded, a testimonial is chosen at
random for display.

UR nfotec — e|n osta EOI"I Iguration Too USEI’ am Eage 56 0 51



elnfostall Configuration Tool User Guide

The “Testimonials” pane

Configure site pictures...

Clicking on this link opens a pane in which you canfigure pictures that you would

like to appear on your site. Each time a pageadéd, a picture is chosen at random for
display. You can also optionally configure a prctdeode for each picture so that when
displayed it becomes a link to the product detadlge for that product.
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The “Site Pictures” pane

Configure VAT settings...

Clicking on this link opens a window in which yoarcconfigure whether and how VAT
will be calculated for the products on your si¥ou are given the choice between
various VAT calculators that calculate VAT in difémt ways, and you can choose one
and configure it. An explanation of how each VAdlaulator works appears when you
choose it from the drop-down menu, and you cangluiman explanation of what each
configurable parameter is for by hovering ovendsne with your mouse.
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The “VAT Handler” dialog, captured with the mouse hovering over the “Rate”
property so that its help text appears at the bottm
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Configure carriage settings...

Clicking on this link opens a window in which yoarcconfigure whether and how
carriage charges will be applied to orders on wia: You are given the opportunity to
build a list of carriage calculators that represéifierent options that shoppers have, such
as “Standard Delivery” or “Overnight Delivery”. &he are various carriage calculator
types to choose from that calculate carriage ifedsht ways. To add a carriage
calculator of a particular type, simply chooseainh the drop-down menu and click on
the “Add” button. If you're not sure what a paciar carriage calculator type is for, you
can always click on the “Add” button for it, ancetivindow that is opened will contain
an explanation. Never fear—if it's not the cargaglculator for you, you can always
click on the “Cancel” button, or delete it from ydist later. When configuring a
particular carriage calculator, you can bring ugegplanation of what each configurable
parameter is for by hovering over its name withrymouse.

The “Carriage Handlers” dialog
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The “Flat Fee Carriage Calculator” dialog, which appears when you choose “Flat
Fee Carriage Calculator” in the “Carriage Handlers” dialog and click on the “Add”
button

UR nfotec — e|n osta EOI"I Iguration Too USEI’ am Eage Eg 0 51



elnfostall Configuration Tool User Guide

Configure users...

Clicking on this link opens a window in which yoarcsee a list of users that have
registered accounts on your site and view thegitset When viewing users’ details you
also have the option of configuring a discount eatd/or notes about a particular
customer.

The “Users” panel
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The “User Account Details” window, which appears wien you choose a user and
click on the “View Details” button from the “Users” panel—this user is entitled to a
10% discount

Configure categories, industries, and manufacturers

Clicking on this link opens a pane in which you canfigure whether your site menu
should include categories, industries, and manufars menus, what their display names
should be, and what items should be listed undanthThe reference name of a
category, industry, or manufacturer is the namel tigeefer it internally within the tool,
and cannot change once you've initially configuitedThe display name is what actually
shows up on your site and can be changed at amy tim
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The “Categories, Industries, and Manufacturers” pare
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Configure Products...

Clicking on this link opens a pane in which you canfigure everything about the
products in your site’s database. The codes afymts that already exist are listed.

The “Products” pane

Adding Products

To add a product, simply click on the “Add...” buttoMou’ll be prompted to enter a
unique code for your new product and then be tagie¢he “Product Details” dialog. See
“Editing Product Details” below for more informati@bout the “Product Details” dialog.

The “New Product” dialog
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Editing Product Details

To edit the details for an existing product, simgiyose it from the list and click on the
“Edit...” button. This brings up the “Product De&didialog, which has tabs for editing
the general product details for your product, yorduct’s keywords, your product’s
documents, and your product’s categories and ineggst

General Tab

In the “General” tab, you can edit the main settif@y your product, such as whether it is
active, whether it can be purchased online, itsepiits main picture, and its product
attributes. In the product attributes section, gan bring up an explanation of what each
product attribute is for by hovering over its nawiéh your mouse.

The “General” tab of the “Product Details” dialog
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Additional Pictures Tab
In the “Additional Pictures” tab, you can configwaéditional pictures for your product,

to be displayed on the product’s “Product Detgiafje.

The “Additional Pictures” tab of the “Product Detai Is” dialog

Keywords Tab

In the “Keywords” tab, you can set up a list of Weyds associated with your product.
These keywords are included in the meta-tags fppage in your site that includes the
product in question to give you extra control okrew search engine crawlers index your

site.
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The “Keywords” tab of the “Product Details” dialog
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Documents Tab

In the “Documents” tab, you can set up a list affgqurable documents that should be
downloadable from your product’s “Details” pageyour site.

The “Documents” tab of the “Product Details” dialog
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Categories and Industries Tab

In the “Categories and Industries” tag, you carcgpevhich categories and industries
your product belongs to. Note that products ateassigned to manufacturers from this
tab. To assign your product to a manufacturertreevalue of the “Manufacturer”
attribute in the “General” tab to the reference aahthe manufacturer you wish to
assign.

The “Categories and Industries” tab of the “ProductDetails” dialog
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Create custom product attributes...

Clicking on this link opens a pane in which you cagate custom product attributes that
will then become configurable for your productsus@m product attributes do not
appear on your site, but you may still want totsetn up for reference purposes or to use
in conjunction with a carriage calculator.

The “Product Attributes” pane
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The “Add Product Attribute” dialog, which appears when you click on the “Add”
button from the “Product Attributes” pane
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Configure special offers...
Clicking on this link opens a pane in which you canfigure special offers for your site.

The “Special Offers” dialog

The “New Special Offer” dialog, which appears wheryou choose a particular
product and click on the “Add” button from the “Spe cial Offers” dialog
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Manage the space my site uses...
Clicking on this link opens a window with tools fsranaging the space your site uses.

Space Usage Overview Tab

The “Space Usage Overview” tab of the “Space Mamege” dialog shows you how
much space your site is allowed to use, and howhrspace your site and its components
are currently using. This is your starting pomtt figuring out whether you need to free
up space, and how to go about doing it.

The “Space Usage Overview” tab of the “Space Manageent” dialog
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Mange Uploaded Files Tab

If your site is running out of space, it'll moskdly be your uploaded files that are taking
up the most space on the server. The “Manage dptbkiles” tab of the “Space
Management” dialog gives you the opportunity torop€'File Manager” dialog for your
server space and do some maintenance. The easaiesh free up space is to make sure
that you delete any files you've uploaded to theesebut are no longer actually using on
your site. If you're actively using all the filggu have on the server and you still need to
free up space, check the size of pictures you'veaged. If you have pictures that are so
large they don't fit on one screen when viewedairtnormal size, it definitely makes
sense to scale these down before uploading themh oMy will you save yourself space
on the server, but you'll save shoppers valuabhe tivhen they view your pictures using
the “view image” button—the larger an image is, litveger it will take to download it. If
you need to upload a new version of an existintupgs simply upload it using the same
server-side file name—the old file will be overeit.

The “Manage Uploaded Files” tab of the “Space Managment” dialog
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Manage Logs Tab

If your site’s log entries are causing a space lprabyou can use the “Manage Logs” tab
to clean them up. You have the option of deletihdpg entries created before a certain
date and time, or you can delete a fixed amoudatd. Note that individual log entries
are very small, so it could be that your site isang running for a matter of months
before the “Space Management” dialog shows yous &ggbeing more than 0 KB in size.

The “Manage Logs” tab of the “Space Management” difog
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View reports about traffic on my site...

If you have subscribed to the optional reportingdie, then clicking on this link opens a
pane in which you can view reports about trafficyonr site. The individual reports are
described below. Note that for the reports to aonany information, you must have site
logging switched on. Site logging is configuredhe “Logging” tab of the “Configure
general site settings such as page text and categaits...” window.

You'll notice on several of the reports that hitaativity counts are shown as a total
number and then a number from unique IP addressksraa number from unique
sessions. A unique IP address* statistic is attolithe number of times something was
done by shoppers with different IP addresses.if @ashopper with a particular IP
address loads a page on your site five timesjdlosly counted as one hit. Unique IP
statistics are designed to give you an approxinggi® of how many different shoppers
have done something on your site, but they can prdyide a rough guide. Bear in mind
that while some shoppers may always have the sBraddress, most home internet users
are assigned a different IP address from the 1®Pydime they log on, and the same IP
address can be recycled and given to differensusho receive service from the same
ISP. Furthermore, requests from different computathin one networked office
environment might all appear to have the same tfPead if internet traffic is being
routed through one computer before going to theidetworld.

A unique session address statistic is the coutiteohumber of times something was done
by shoppers with different sessions on your sitée, @so gives you an approximate idea
of how many different shoppers have done sometbhimgour site. A session begins
when a particular shopper on a particular compotals a page in your site with a
particular browser, and is maintained for as losigh@ shopper doesn’t switch computers
or browsers, and doesn’t remain idle for any lortgan 20 minutes. (If a shopper does
remain idle for longer than 20 minutes, he mayd®sgned a new session when he next
loads a page, but not necessarily.) So, if a sliolgads a page within you site five times
in a row in the same browser, then this is couagedne hit. However, if the shopper
loads your site once in Internet Explorer and andérefox, this is counted as two hits.

*An IP address is simply a number that uniquelynidees a computer on the internet.

The “Time Interval Chooser” dialog that appears whaever you choose any report
except the “User Accounts Report” from the “Report$ pane menu
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Hits Log Report

When you first open the reports pane, a hits Ipgntefor the time period from one
month ago to the present is shown. (If you wantig¢av a hits log report for a different
time period, you can click on the “Hits Log Reportlink just as you would if you
wanted to view any other report.) The hits logareghows you how many hits your site
has received within a given time period, how maity &ach page within your site has
received, and how many referrals your site hasveddrom which other sites. A
referral is what happens when a shopper followslkaftom another website to yours.
The main referral list just shows you what domaefsrred shoppers to your site, but by
clicking on the “View URLs” button you can see #act address of the page or pages
from a given domain that led to your site.

The “Reports” pane showing the “Site Hits” sectionof a hits log report
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The “Page Hits — Total” section of a hits log repar
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The “Referrals — Total” section of a hits log repot

The “Referrer URLs” dialog, which appears when youselect a referrer authority
and click on the “View URLS” button from any “Refer rals” section of a hits log
report
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IPs Log Report

The IPs log report shows you what IP addresses assigned to shoppers that have
viewed your site within a given time period, andvimany hits your site has received
from each IP address.

The “IP Hits — Total” section of an IPs log report
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Browsers Log Report

The browsers log report shows you what browserp@rs have used to view your site
within a given time period, and how many hits yeite has received from each browser.

The “Browser Hits — Total” section of a browsers |g report
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Categories Log Report

The categories log report shows you how many tieae$ category, industry, or
manufacturer within your site has been viewed withigiven time period. A category,
industry, or manufacturer is counted as having beé@mned whenever a shopper clicks on
its link in the site menu to browse it.

The “Category Views — Total” section of a categorilog report
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Products Log Report

The products log report shows you every produgbunr site with information about how
many times each has had its details or spares didvwsv many times each has been
added to a shopping basket, and how many timestescheen ordered, within a given
time period.

The “Product Views — Total” section of a products dg report

UR nfotec — e|n osta EOI"I Iguration Too USEI’ am Eage zg 0 51



elnfostall Configuration Tool User Guide

The “Product Shopping Cart Additions” section of aproducts log report
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Searches Log Report

The searches log report shows you what searclygstsimoppers have used to search
within your site within a given time period, how nyatimes each search string was used,
and how many results were returned both on aveaademost recently. (The number of
results returned on your site for a given seanchgstnay vary over time if you add or
delete products or change product attributes.)

The “Searches — Total” section of a searches logpert
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User Account Activities Log Report

The user account activities log report shows yoatwiew users have registered on your
site, and how many times particular registeredsusave logged in to your site, changed
their account information, or placed an order, wmith given time period.

The “Registrations” section of a user account actities log report
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The “Logins” section of a user account activitieg report
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View my orders...

Clicking on this link opens a pane in which you @#&w the orders that have been placed
on your site. Since you are notified by e-mail wéeer a shopper places an order on
your site, you should not need to use the tooktoave orders, but the “Orders” pane is
there just in case you lose an e-mail or wish éawa history of your orders in a more
concise format.

The “Orders” pane
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The “Summary” tab of the “Order” dialog, which appe ars when you select an order
and click on the “View Order” button from the “Orde rs” pane
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The “Customer Details” tab of the “Order” dialog

The “ltems” tab of the “Order” dialog
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Going Live With a Selling Site

This section describes the steps you must go thréagell products online from a selling
site.

Step 0: How Your Site Starts Out

When we first create your site for you, it is agble to the public on the internet at an
address likénttp://www.elnfostall.com/YourCompanyName&lowever, it is not yet

“live”. This means that shoppers cannot actualicplorders on your site. Any shoppers
that try to do so will see an error message whendaled to the WorldPay website after
confirming their orders. For this reason, youe sibmes pre-configured with an “Under
Construction Notice” stating that it is not yet piie to place orders on your site. You
can change the wording of this notice as descrdaglier in this guide. You might want
to encourage shoppers to call you to place ordaibyour site is fully functional.

Step 1: The Initial Configuration

Of course, the first thing you need to do to getn&ite going is to configure its look,
feel, behaviour, and product catalogue. The eaéetions of this guide cover how to do
this.

Step 2: Get a WorldPay Account

You'll need to open an account with WorldPay if ydanot already have one.
WorldPay offers a number of different packages taseyour company’s needs,
including other payment processing services thalgive and beyond what you need to
integrate with elnfostall, so you'll need to spé¢alone of their customer service
representatives to obtain a quote. WorldPay's suginess website can be found here:
http://www.worldpay.co.uk/sme/index.phgnd the important thing you need to mention
to them when you call is that you wish to integnater website with WorldPay’s
payment processing system using “Select Junior: HTiktegration. When you set up
your account, be sure to give WorldPay the e-nddress, telephone number, and
mailing address you want to display on the “Conté€t page of your site, as WorldPay
requires that the contact information displayed/our site match the contact information
they have on file for you.

Unfortunately, we are unable to speak to WorldPayaur behalf, but we are happy to
answer any questions that arise from your deakvitts WorldPay, before or after you
have decided to use elnfostall.

Step 3: Add Your WorldPay Details to Your Site Conf  iguration

If you have not already done so, click on the “Ggunfe general site settings such as page
text and contact details...” link on the tool’s horagp, and configure the “Telephone
Number”, “Mailing Address”, and “Contact Email Adess” settings in the “Basic
Settings” tab to match the telephone number, ntpditddress, and e-mail address you
have provided to WorldPay. Then switch to the ‘fiRagt Settings” tab and enter the
WorldPay Installation ID you were given when yogred up to use “Select Junior:
HTML” integration from WorldPay as the value of th&orldPay Instld” setting. Note
that your WorldPay Installation ID it the same as your WorldPay Account ID. Click
on the “Save Changes” buttanthout changing the “WorldPay Mode” setting.
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Step 4: Test your WorldPay Setup

Make a test purchase on your site. When you dickhe “confirm” button on the
“Order Confirmation” page, you should be forwardec WorldPay page that looks
something like this, only it should have your compaame on it:

Choose a payment method and enter valid creditaetalls. You should receive the
following e-mails:
- An e-mail to the address you used when you regidtas a shopper on your site
from your site confirming your order.
An e-malil to the address you used when you regdtas a shopper on your site
from WorldPay confirming that your payment was gqted.
An e-mail to the address you have configured fer“totification Email To
Address” setting in the tool from your site notifgiyou that an order has been
placed.
An e-mail to the address you have given to World&ay configured for the
“Contact Email Address” setting in the tool from Wi ay notifying you that
payment has been processed for the order placed.
You should be able to match the WorldPay confirorag-mail to the original order
notification using the Cart ID listed in both.
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If you received all the e-mails as expected, yousiady to proceed on to the next step. If
something went wrong and it's not clear to you hHoMix it, please do not hesitate to get
in touch with us and ask for help.

Step 5: Request WorldPay Approval for Your Site

Go tohttps://secure.worldpay.com/app/arf fill WorldPay’'s Activation Request Form,
and click on the “proceed” button.

For the question “What store integration softwaeeyou using?” choose “Bespoke
(using Select Junior)”.

For “Website URL”, enter the main URL of your sieeg. something like
http://www.elnfostall.com/YourCompany

For “Payment Page URL”, enter the main URL of ysite with
“/Secure/CheckoutConfirmation.aspx” on the end, gognething like
http://www.elnfostall.com/YourCompany/Secure/Chadkionfirmation.aspx

For “Please provide information on how to makesh peirchase on your web site”, enter
the following paragraph:

Please follow these steps to place an order ositaur

1. Navigate to a product using the menus and clictherfbuy now” button for
it.

2. From the “My Shopping Basket” page, click on thaéckout” button.

3. From the “Login” page, click on the “register” liria create a shopper

account.

4. Proceed through the registration wizard, enterfregrequested information,
and then click on the “continue” button.

5. On the “Address Chooser” page, fill in a shippimigl@ess and click on the
“next” button.

6. From the “Order Confirmation” page, click on thehfirm” button.

Step 6: Set Your Site to Live

Within 24 to 48 hours of filling in your WorldPaycfivation Request Form, WorldPay
should send you an e-mail saying that they havecapp your site and set it to live on
their servers. To set your site to live on ouwsgs, click on the “Configure general site
settings such as page text and contact detailsnk™dn the tool’'s homepage, and set the
“WorldPay Mode” setting in the “Payment Settingabtto “Live”. You are now ready to
begin taking real orders on your site!
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Pointing Other URLSs to Your Site

As described in the “Domain Hosting” section of “Uifotec — elnfostall Overview”,

you may want to either register a domain name witlomain host, or have us register
one for you, and point it to your site. Whetheu'ye bought a domain name elsewhere,
want us to take care of it for you, or simply havguestion about domain names, get in
touch with us to discuss your needs with us.

Appendix A: elnfostall Features Cross-Reference

The following table provides a cross-reference leetwthe configurable features listed in
the document “UK Infotec — elnfostall Features” ahdrt-hand instructions for finding
the location in the elnfostall Configuration Tooh&re that feature can be configured.
Features shown in red are ones that you will hawenbfigure in order to set up your site
for the first time. Features shown in orange aresahat you will have to configure if
you have a selling site. All other features aresothat are either optional or populated
with reasonable defaults, so you may want to coméighem at some point, but you
won't have to in order to get started with youesit

The first column in the table indicates what subtisa of the “Configurable Features”
section in “UK Infotec — elnfostall Features” ati@® is described in. Sub-sections are
separated from their parent sections with a sl&sir.example, in the™row of the table
you'll find the feature “Configure whether your piuct has a price, what it is, and
whether the product is buyable”, which is mentiomethe “Price and Buyable Flag”
sub-section of the “Product Data” section in “UKdtec — elnfostall Features”.

The second column in the table lists specific festihat are mentioned in “UK Infotec —
elnfostall features”.

The third column in the table contains a short-hidwadl indicates how to find a particular
feature in the elnfostall Configuration Tool. Stegre separated by slashes, and the first
step is always the name of a link on the elnfogalhfiguration Tool's home page.
Subsequent steps, where listed, are simply the siafriteuttons or tabs you have to click
on to find your way to the feature. For exampiethie 4" row or the table, the
instructions “Configure products... / Add... or Edit. utton / General tab / Basic details
section” indicate that in order to configure a protks price and buyable flag you must
first follow the “Configure products...” link from thhome page, then either click on the
“Add...” or “Edit...” button, depending on whether yoa’'configuring a new or existing
product, then navigate to the “General” tab indieog that appears, and go to the
“Basic Details” section within that tab.

UK Infotec — elnfostall | Feature elnfostall Configuration Tool

Features Section Path

Look and Feel Configure the colour and theme ofyou | Configure the look and feel of

site. my site...

Product Data Add a new product. Configure productsAdd...
button

Product Data Delete a product Configure productDelete...
button

Product Data / Price anfl Configure whether youdpecb has a price, Configure products... / Add...|or
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Buyable Flag

what it is, and whether the product is
buyable.

Edit... button / General tab /
Basic details section

Product Data / Price an
Buyable Flag

d Configure a message to appear on your S

in place of the “buy now” button for non-
buyable products.

it€onfigure general site settings
such as page text and contact
details... / Pricing tab / Non-
buyable Product Message setting

Product Data / Price an
Buyable Flag

 Configure a message to appear on your S

next to prices.

it€onfigure general site settings
such as page text and contact
details... / Pricing tab / Price
Qualifier setting

Product Data / Pictures

Configure the main picfareyour
product.

Configure products... / Add... o
Edit... button / General tab /
Basic details section

Product Data / Pictures

Configure additional piesufor your
product.

Configure products... / Add... o
Edit... button / Additional
Pictures tab

Product Data /
Attributes

Configure the values of product attributes

for your product.

Configure products... / Add... o
Edit... button / General tab /
Product attributes section

Product Data /
Attributes

Create custom product attributes.

Create customiyato
attributes...

Product Data /
Categories and
Industries

Assign your product to categories and
industries.

Configure products... / Add... o
Edit... button / Categories and
Industries tab

Product Data /
Associations

Set up associations for your product.

Configuraepots... /
Associations... button

Product Data / Spares

Set up a spares diagram spates list for
your product.

Configure products... / Spares.|.
button

Product Data / Product
Documents

Set up a list of downloadable documents
your product.

faConfigure products... / Add... o
Edit... button / Documents tab

Product Data / Product
Documents

Configure the heading for the product
documents list that appears on the produ
“Details” page.

Configure general site settings
Ctsuch as page text and contact
details... / Documents / Product
Documents Header setting

Product Data / Product
Documents

Configure the description for the product
documents list that appears on the produ
“Details” page.

Configure general site settings
Ctsuch as page text and contact
details... / Documents / Product
Documents Description setting

Product Data / Product
Keywords

Set up a list of keywords for your product
for use in page meta-tags.

Configure products... / Add... o
Edit... button / Keywords tab

Categories, Industries,
and Manufacturers / the
Menus: Home Page

Configure which menu should appear on
the home page of your site.

Configure general site settings
such as page text and contact
details... / Basic Site Settings ta
/ Home Page Category Type
setting

b

Categories, Industries,
and Manufacturers

Configure the display names for the
categories, industries, and manufactures
menus, and create, edit, and delete the
categories, industries, and manufacturers
themselves

Configure categories, industries
and manufacturers...

Home Page

Configure the name of your site, as it
appears in the coloured box on your site’s
home page.

Configure general site settings
5 such as page text and contact

details... / Basic Site Settings tab

/ Company Name setting
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Home Page

Configure the description of your sitdt a
appears in the coloured box on your site’s
home page.

Configure general site settings
5 such as page text and contact

details... / Basic Site Settings ta

/ Company Description setting

b

Home Page

Configure which menu should appear o
the home page of your site.

n Configure general site settings
such as page text and contact
details... / Basic Site Settings ta
/ Home Page Category Type
setting

b

Under Construction
Notice

Configure the under construction notice forConfigure general site settings

your site.

such as page text and contact
details... / Basic Site Settings ta
/ Under Construction Notice
setting

b

About Us Page

Configure whether your site shoulctamn
“About Us” page.

Configure general site settings
such as page text and contact
details... / About Us / Display
About Us setting

About Us Page

Configure the description that should
appear in the coloured box on your site’s
“About Us” page.

Configure general site settings
such as page text and contact

details... / About Us / About Us
Description setting

About Us Page

Configure the contents of your site’s
“About Us” page.

Configure general site settings
such as page text and contact

details... / About Us / About Us
Content setting

External Links

Configure what external links should
appear in the menu of your site.

Configure external links...

Special Offers

Configure what special offers shapgdear
on your site.

Configure special offers...

Special Offers

Configure the description that sdoul
appear in the coloured box on your site’s
“Special Offers” page.

Configure general site settings
such as page text and contact
details... / Page Descriptions /
Special Offers Description
setting

Site Pictures

Configure what site pictures shoploear
on your site.

Configure site pictures...

Testimonials

Configure what testimonials shouldespp
on your site.

Configure testimonials...

Brochures Page

Configure whether your site shoala la
“Brochures” page.

Configure general site settings
such as page text and contact
details.../ Brochures / Display
Brochures Page setting

Brochures Page

Configure the title of your site’s

Configure general site settings

“Brochures” page, as it should appear in theuch as page text and contact

coloured box on your site’s “Brochures”
page and in your site’s menu.

details... / Brochures / Brochure
Page Title setting

Brochures Page

Configure the description that shoul
appear in the coloured box on your site’s
“Brochures” page.

Configure general site settings
such as page text and contact
details... / Brochures / Brochure
Page Description setting

Brochures Page

Configure the brochures that shappéar
on your site’'s “Brochures” page.

Configure brochures...

Documents Page

Configure whether your site shoane la

Configure general site settings
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“Documents” page.

such as page text and contact
details... / Documents / Display|
Documents Page setting

Documents Page

Configure the title of your site’s
“Documents” page, as it should appear in
the coloured box on your site’s
“Documents” page and in your site’s men

Configure general site settings
such as page text and contact
details... / Documents /
uDocuments Page Title setting

Documents Page

Configure the description that shoul
appear in the coloured box on your site’s
“Documents” page.

Configure general site settings
such as page text and contact
details... / Documents /
Documents Page Description
setting

Documents Page

Configure the tree of documentshuatld
appear on your site’s “Documents” page.

Configure documents...

Locations Page

Configure whether your site shoalktra
“Locations” page.

Configure general site settings
such as page text and contact
details... / Locations / Display
Locations Page setting

Locations Page

Configure the title of your site’s
“Locations” page, as it should appear in t
coloured box on your site’s “Documents”
page and in your site’s menu.

Configure general site settings
nesuch as page text and contact
details... / Locations / Locations
Page Title setting

Locations Page

Configure the description that ghoul
appear int eh coloured box on youre site’
“Locations” page.

Configure general site settings
5 such as page text and contact
details... / Locations / Locations
Page Description setting

Locations Page

Configure what locations should appe
your site’s “Locations” page, and their
related attributes.

Configure locations...

Contact Us Page

Configure the description thatIshou
appear in the coloured box on your site’s
“Contact Us” page.

Configure general site settings
such as page text and contact
details... / Page Descriptions /
Contact Us Description setting

Contact Us Page

Configure the fax number that shoul
appear on your site’'s “Contact Us” page.

Configure general site settings
such as page text and contact
details... / Basic Site Settings /
Fax Number setting

Frequently Asked
Questions Page

Configure whether your site should have
“FAQ” page.

ailConfigure general site settings
such as page text and contact
details... / FAQ’s / Display Faq
setting

Frequently Asked
Questions Page

Configure the description that should
appear in the coloured box on your site’s

Configure general site settings
such as page text and contact
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“FAQ” page.

details... / FAQ's / Faq
Description setting

Frequently Asked
Questions Page

Configure the contents of your site’s
“FAQ” page.

Configure general site settings
such as page text and contact

details... / FAQ’s / Fag Content
setting

Terms and Conditions
Page

Configure the description that should
appear in the coloured box on your site’s
“Terms and Conditions” page.

Configure general site settings
such as page text and contact
details... / Terms and Condition
/ Terms and Conditions
Description setting

Login Page Description

Configure the descripticat thould
appear in the coloured box on your site’s
“Login” page.

Configure general site settings
such as page text and contact
details... / Page Descriptions /
Login Description setting

Copyright Notice

Configure the owner of the coptifpr
your site.

Configure general site settings
such as page text and contact
details... / Basic Site Settings /
Copyright Holder setting

Product Lists

Configure the message that appedhein
grey box on pages where products are
listed.

Configure general site settings
such as page text and contact
details... / Product Pages /
Product List Description setting

Product Lists

Configure how many products should
appear on each page whenever products
listed.

Configure general site settings
asech as page text and contact
details... / Product Pages /
Products Per Page setting

Product Details

Configure the message that appedns
grey box on the product “Details” page.

Configure general site settings
such as page text and contact
details... / Product Pages /
Product Details Description
setting

VAT Settings

Configure whether and how VAT shouél
calculated on your site.

bConfigure VAT settings...

VAT Settings

Configure whether VAT should be inchod
in prices displayed in product summaries
and details on your site.

Configure general site settings
such as page text and contact
details... / Pricing / Display
VAT setting

Carriage Settings

Configure whether and how caergwuld
be calculated on your site.

Configure carriage settings...

Carriage Settings

Configure an instructional mesdag
appear on your site’'s “My Shopping
Basket” page in the case that no carriage
calculators have been configured (no
carriage applied to orders).

Configure general site settings
such as page text and contact
details... / Pricing / No Carriage
Calculator Text setting

Carriage Settings

Configure an instructional mesdag
appear on your site’s “My Shopping
Basket” page in the case that one carriag
calculator has been configured (carriage
always applied in the same way).

Configure general site settings

such as page text and contact
edetails... / Pricing / One

Carriage Calculator Text setting

Carriage Settings

Configure an instructional mesdag

Configure general site settings

appear on your site’s “My Shopping

such as page text and contact
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Basket” page in the case that multiple
carriage calculators have been configure(
(shoppers can choose between carriage
options).

details... / Pricing / Multiple
| Carriage Calculators Text settin

Shopping Basket Note

Configure a note to appeaoan site’s
“My Shopping Basket” page.

Configure general site settings
such as page text and contact
details... / Payment Settings /
Shopping Cart Note setting

Discounts Configure a discount for a user. Congqusers... / View
Details... button
Order Configure the content of your site’s order| Configure general site settings

Acknowledgement E-
mails

acknowledgement e-mail.

such as page text and contact
details... / Payment Settings /
Order Acknowledgement
Template setting

Order
Acknowledgement E-
mails

Configure what address order-related e-
mails should be sent from.

Configure general site settings
such as page text and contact
details... / Basic Site Settings /
Notification Email From
Address setting

Order
Acknowledgement E-
mails

Configure what address order notification
should be sent to.

s Configure general site settings
such as page text and contact
details... / Basic Site Settings /
Notification Email To Address
setting

Logging Settings

Configure whether or not your sheuld
log events for the purpose of generating S
traffic reports.

Configure general site settings
iteuch as page text and contact
details... / Logging / Log Events
setting

Logging Settings

Configure an optional limit to #@ount
of space event logs may take up.

Configure general site settings
such as page text and contact
details... / Logging / Log Table
Size Limit setting

Logging Settings

Configure what the logging modsheuld
do if an event is ready to be logged but
there’s no space left either because the L
Table Size limit you configured has been
reached or because your overall space lif
has been reached.

Configure general site settings
such as page text and contact
odetails... / Logging / Logging
Behavior on Space Limit
niReached setting
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